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Since 1895

40 countries 9 mln. customers

1.9 mln. members
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* Image: © Stanley Kubrick. Life and Love on the New York City Subway. Passengers reading in a subway car. 1946. Museum of the City of New 

York.





More data More power More professionals









5oclock shadow : no (89%), age : 42 (60%), arched eyebrows : no, 

attractive : no (88%), bags under eyes : yes (62%), bald : no (71%), bangs 

: yes (69%), beard : no, big lips : no (89%), big nose : no (14%), black hair : 

no, blond hair : yes (37%), blurry : yes (27%), brown hair : yes (4%), bushy 

eyebrows : no (86%), chubby : no (27%), double chin : no (36%), 

expression : neutral (33%), gender : male (22%), glasses : no, goatee : no, 

gray hair : yes (24%), heavy makeup : no, high cheekbones : no (14%), 

mouth open : no (86%), mustache : no, narrow eyes : yes (11%), oval face : 

no (5%), pale skin : no (19%), pitch : -7.44, pointy nose : no, race : white, 

receding hairline : no (72%), rosy cheeks : no, sideburns : no, straight hair : 

yes (41%), wavy hair : no (54%), wearing earrings : no (77%), wearing hat : 

no (81%), wearing lipstick : no, wearing necklace : no (54%), wearing 

necktie : no (23%), yaw : 31.07, young : no (56%)





Boy paralyzed after tumor fights back to gain black belt

Scientists study whales from space

The Pope’s baby steps on gays

I’m eating pizza with olives

I’m eating pizza with friends

Stolen painting found by tree

Actor sent to jail for not finishing sentence 
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Categorisation Income Prediction
Periodicity/

Subscription

Machine 
Learning
Services

Internal 
use

Rabobank 
Channels

Categorises transactions Income & Expense 
Verification

Predicts Account 
Balance

Detects Subscriptions

Were does my 
money go 

(Rabo App)

Categorisation 
as a service

Economic
Research

AML/
CDD

Special Asset 
Mgt

Mortgages

Income 
Monitor

DNB

Credit approval
• CF, CC, RKR
• FREO

LCR mgt
Treasury

Forecasting Smart 
Balancing 

Subscription 
viewer

Special Asset 
Mgt

Mortgages

Counterparty

Harmonize Counterparty

Open 
banking 

Income & 
Expense 

verification 
as a service

Harmonized 
counterparties

Feedback

AML/
KYC

KYC as a 
service
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SurePay – Fintech of Rabobank

Pioneer in Confirmation of Payee

drop in reported 
APP Fraud/scams

72%

drop in misdirected 
Payments

55%

CoP requests processed: 

+ 1,700,000,000
Implemented across:

+ 10 major banks

Direct corporate access
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CREATIVE

SUCCESSANALYSIS

Fast and intelligent, rule-based algorithm 

with built-in matching logic to ensure 

matching excellence. 

MATCHING CAPABILITY

Enables the exchange of CoP information 

between ASPSPs and SurePay to PISP’s and 

further across the banking industry. 

SOFTWARE AS A SERVICE 

ACCESS & API CAPABILITY

DATA MANAGEMENT 

CAPABILITY 

Technical Solution Provider (TSP) 

Allows for various (simultaneous) ways of 

making ASPSP (account) data available 

for CoP from a variety of data sources 

and databases, in different manners.  

NO IMPACT ON CUSTOMER 

EXPERIENCE

With a CoP response faster than the blink 

of an eye and proven 99.5%+ availability; 

SurePay ensures that performance is 

second to none
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Nearly 400 Wells Fargo customers lost their homes when they 
were accidentally foreclosed on after a software glitch denied them 
the ability to modify their mortgages as they sought federal aid, the 
bank disclosed in a regulatory filing late Friday.

During the course of an internal review, we determined that an 
automated calculation error may have affected the decision on whether 
or not to offer or approve some mortgage modifications…

Tom Goyda, senior vice president of Wells Fargo said in a statement. 
"We’re very sorry that this error occurred and are providing remediation 
to the approximately 625 customers who may have been impacted."

Wells Fargo accidentally foreclosed 

on hundreds of  homeowners

Amazon ditched AI recruiting tool 

that favored men

.. Amazon’s machine-learning specialists uncovered a big problem: 
their new recruiting engine did not like women.

The team had been building computer programs since 2014 to review 
job applicants’ résumés, with the aim of mechanizing the search for top 
talent, five people familiar with the effort told Reuters.

But by 2015, the company realized its new system was not rating 
candidates for software developer jobs and other technical posts in a 
gender-neutral way. That is because Amazon’s computer models were 
trained to vet applicants by observing patterns in résumés submitted to 
the company over a 10-year period. Most came from men,



Fairness and bias

Reliability

Privacy & Security

Transparancy

Accountability



Our customer ‘owns’ the data

We use data to benefit the customer

Data at Rabobank is 100% transparant

The customer is in control

Privacy & security by design
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Bias

Volume

Rule Based

Predictive

Neural networks

Informing

Advising

Deciding

Fairness
& bias

Reliability Privacy & 
security

Transparency Accountability




